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Principle Software Engineer  

 

Role: 
They are looking for a Principal Software Engineer to join their Personalization 

squad, building scalable APIs focused to support their creative workflows for 

clients’ email marketing teams. Their WYSIWYG (What-You-See-Is-What-You-
Get) template creation, asset management, and content personalization tools 

are core workflow tools for some of the largest e-commerce retail sites, and their 

creative workflows are mission-critical software for their marketing teams. 

  
It's not enough to develop systems that handle their ever-increasing scale, it's 

also essential that they do so with high-performance, rock solid code. Reliability 

is another important piece to the puzzle, and they adopt Site-Reliability 
Engineering principles for automating deployments and observability at scale. 

You’ll be an influential leader, actively coding while simultaneously helping your 

team design and implement technical solutions, as well as sourcing and 
onboarding new technologies to the team. 

  

Engineering Culture: 

The businesses Engineering team is made up of exemplary engineers who 
believe in working collaboratively to solve complex technical problems and build 

creative solutions that are as simple as possible, but as powerful as necessary. 

They emphasize a culture of making good trade-offs, working as a team, and 
leaving your ego at the door.  

  

As a Principal Engineer, you will join forces with other cross-functional 
engineering teams to build scalable, extensible, reliable, and performant 

systems that provide significant company and industry-level impact. They have 

clear roadmaps and initiatives, which help them leverage the work they’ve 

completed. You’ll have ownership over your work, and will be influential in 
driving the overall growth and success of business. 

  

About: 
Our Client is a marketing technology company that’s reimagining how the 

world’s fastest growing retail brands transform casual shoppers into lifetime 

customers. Through their patented retail data model, they replace manual 

processes with an intelligent, AI-driven workflow. They are credited with 
doubling email revenue, and increasing customer retention for more than 400 

brands. 

  
Responsibilities 

• Design, architect, and develop performant, reliable, high-quality systems at 

scale within one or more engineering domains. 
• Be a key contributor on major projects owned by the Personalization squad, 

such as: Improving service boundaries to drive the business towards a micro-

service architecture for application code; Migrating databases for core 

application models for better speed, cost, and scale of their most important 
workflows; Define, maintain, and iterate on application architecture for the 

entire R&D team; Further defining their infrastructure automation and 

enhancing their CI/CD. 
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• Work cross-functionally with product managers and designers, data scientists, 
and cross-functional engineers to deliver high quality products. 

• Evangelize Engineering internally and externally, including leading initiatives 

to promote the business Engineering in the wider community. 
• Contribute to and promote open source projects. 

• Proactively identify technology opportunities for the company, and push 

technical ideas, proposals, and plans to the entire organization and beyond 
through presentations, technical specs, blog posts, and documentation.   

• Lead company-wide technical strategy and decisions and facilitate progress by 

building consensus amongst senior engineering and company leadership 

teams. Advise and advocate for best tools, methods, and approaches for the 
entire engineering organization. 

• Function as a sought-out mentor and leader for a technical domain or set of 

domains across the company. Increase the technical capabilities and upper 
limits of your own areas of responsibility and expertise, as well as those of 

your associated team members. Teach sessions, write documentation, and 

actively mentor to decrease the ramp-up time of new and existing team 
members. 

  

Requirements 

• Significant programming expertise with dynamically-typed languages, such as 
Python and JavaScript. Experience with TypeScript, GraphQL, and/or 

postgreSQL a plus. 

• Strong experience in product development, including API 
development.  Experience with B2B SaaS a plus. 

• 10+ years of relevant professional experience, including recent experience in 

a similar industry or technology space. Experience building MarTech, AdTech, 
eCommerce, E-mail, or Big Data platforms and products highly desirable. 

• B.S./B.E in one of the following departments (i) Computer Science, (ii) 

Computer Engineering, (iii) Information Sciences, (iv) Electronics, (v) 

Mathematics, or relevant field/equivalent work experience. 
• Experience excelling within a high-growth, startup environment or building 

out a new team/function within a larger company is preferred. 

• Experience with technical team mentorship, including guiding other engineers 
to become more effective technical leaders and providing feedback on best 

practices in code and design. Ability to identify your team's dependencies on 

other areas and across functions, communicate effectively to remove any 

immediate blockers, and propose and implement process changes that 
strengthen and maintain efficiency.  

• Strong communication skills with internal stakeholders on long-term technical 

roadmaps, as well as in articulating short-term issues and delivery. 
• Proven track record of successfully delivering sizable projects that span 

multiple teams and multiple quarters--or even years!-- that produce 

significant results and impact overall business success. 
 


